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Support for Treatment and Employment for Cancer Patient based on Cases Interview Surveys
for Medical Personnel

SATO Keiko', HIROTA Naoko?

1) Department of Nursing, Matsumoto Junior College

2) Graduate School of Health Science, Matsumoto University

Objectives: This study aimed to verify ideal employment supports for cancer patients by medical
personnel and effective cooperation between medical institutions and companies. We investigated
the actual situation of employment support in one hospital that conducted a model project to
support the balance between employment and treatment of cancer patients.

Methods: We conducted a group, semi-structured interview with three medical personnel
belonging to the Cancer Counseling Support Center of a hospital: a social insurance worker, a
certified nurses specialist (cancer nursing) , and a medical social worker. We asked medical
personnel to select patients at five stages of illness, and conducted a group interview with those
patients. We analyzed interview transcripts verbatim and summarized the roles of the three
types of medical personnel and the specific supports for patients and companies.

Result: The subjects for the interview were six patients who were supported at the center. Each
of the three types of medical personnel had a multi-faceted intervention based on their specialty.
The presence of a full-time social insurance worker in the hospital enabled support in a “multi-
layered system” . There were also awareness-raising activities for companies to support working
cancer patients through “collaboration between hospital and worksites” .

Considerations: Interventions emphasizing the needs and values of patients with the cooperation
of three types of medical personnel were important for supporting the employment and
treatment of cancer patients in the study hospital. For companies, the ability to respond flexibly
by sharing employment considerations through cooperation with medical personnel and by

raising awareness of employment support is effective in supporting cancer patients.
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